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NFUINGIFNENSNITUNNY 1,482.5 1,413.4 95.3
NFUNITUNNE 7,697.2 7,307.4 94.9
AINNUUAANTENTIENTITUAY 114,619.6 108,423.9 94.6
nsUMsUgLHUlngLaznsLngMaden 356.8 300.7 84.3
AU TTUUET 1T 96.7 96.7 100
TS NEIUIATIULAY 113.4 113.4 100
drinauranUseAuguAI N 1,376.9 1,376.9 100
A0UUN TN VERNLAUWIAYA 193.0 193.0 100
A0UUSUTOINUAINENTUNETUIA (B9ANITUMYL) 79.7 79.7 100
A UIATULAITIR (DRI 71.9 71.9 100
FIUNTENTIEITITUEY 137,001.1 130,061.9 94.9

Qj

AU ;. 5TUU GFMIS  nsududnand SAUSIuLaY

o

UAANTENTIETITUGY

AATEALALNDIYNTANANTHATLNLATY d1TINY
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2NN 2.5  WSeugunsiinateaulseanavesUauussunas 2560 waztauuseunu 2561 37ukun

!
ATNNUIEINU
Tautlszanns 2560 B Tautlszanns 2561
ANNUANENTINNITOMNTHAL YN 552
96.7
nsuAUANlsA 9.5
nsdeudy o5
NTNATUAYUUINTEUA N o
- 93.2
NIUFUNNIN 959
= < < 99.1
NFANYIPNAATNITUINE 955
NIUNTUNNG %5
drinnuddnnIenTIeEns TN o
. P 89.9
nsunsudurulneuaznIswmgnIaGen sas
anUuITysruuasITigY 100
T5anenuIatuua 100
dinaumandseiuguaimuiani 106
an1funsunndniduuiena 166
an1UuSUTOIRUANEDUNEIUIA (BIANTUINYL) 100
v ws o 100
AUUIATULNYIA (BIANITUMIUL) 100
FIUNTENTNAFITUEY 525
T T T T T 1 o
Jouay
0 20 40 60 80 100

] o A a ¢
W7 : 58UU GRMIS nsuday@inans SIUTIULAE AT ISl AUN DI NS ATANSUALUNLY
AINNUUAANITENTIETITUEY

2.2.4 M3UnT1eauUTEIMRNIZIUANTUIN TauUseann 2561 JUUNAINENSAERS
AU TUAR 4 FUYBINTENTNETITUEY
N1stdnAeauAiNaILYeINTENTIEs1sNEY Yeuuseana 2561 wudl 31591891
ﬂuﬂismmwﬁﬁsw%mﬂaLﬁamsu%miqmmam%é’mqmmw (SMS) WWusuiu  13,936,146,455.3
um 3sldanunsahendnludesavvsssuussanadildsudnassianunld esnulssunadfidnass
Fufindiszuu sMS 1usuau 15,806,105,995 U Fedufiniiuninaudssanadileudnassess
14,110,161,800 U™ uaﬂmﬂﬁﬂim%mmmam%mmwwﬁlﬂiﬁﬂmwﬁaa&amﬂﬁﬂmmwizmm way
nsufimdeduy sniuddnnuudansenssasisugy Suiindeyananisldsresuuszanalsl
AsEUARUALATUEIY Ftlianunsaihdeyanisiindienmsaudiliuaiu SLunauensaansaIy
Jude 4 fureensznsNansIsugy Naseila Fan51971 2.6
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M3190 2.6 N15i0nIneaudszanaianizesudl v Jaudssunn 256 19MUNANYNSAIENS

A TuEA 4 fuYeINIENTINENeTEY

: 1WnIeuUszana
NUUIYITUY 9734
PP&P Service People Governance
PUBIIUTZAUNTY 9 NTY 1,406,986,384.6 142,640,167.1 66,081,756.0 7,260,733,884.8 8,876,442,692.5
ASUNIILIWEY - 900,000 - - 900,000
ATUNSHINE L EaE NSNS 664,000 894,958.8 - - 1,558,958.8
mMaden
nsumuAxlsn 730,400,074.3 - - - 730,400,074.3
NANEMERSNSUING - las1e91u - lais1e91u -
NSUATUAYWUS MU - 2,170,128.5 - - 2,170,128.5
ﬂillfj“ﬂﬂ’wﬁﬂ 115,871,200 97,705,600 - 388,033,300 601,610,100
ASHEUNE 493,957,633 30,983,776 - 58,086,369 583,027,778
ﬁu@.ﬂﬁﬂﬂi%mi’mﬁ’lﬁ’ﬁmﬁﬁl 21,366,235.8 9,985,703.8 66,081,756 6,788,537,376.5 6,885,971,072
drinnuAnENIIINMIONSWAYEN 44,727,741.5 - - 26,076,839.3 70,804,580.8
LQJGIE!‘UJ’]"IWﬁ 1-12 293,807,573.9 383,187,693.0 1,099,647,618.6 3,283,060,877.3 5,059,703,762.8
LW\EjTﬂWW‘ﬁI 1 49,280,642.4 46,573,358.9 73,657,077.7 342,059,080.6 511,570,159.5
Lsumq‘umwﬁ 2 9,384,250.9 18,118,437.2 24,341,397.8 146,015,334 197,859,419.8
LW\EjTﬂWW‘ﬁI 3 8,798,172.4 16,907,814.4 73,915,159 190,477,726.8 290,098,872.6
L‘UW?!‘Uﬂ’]WﬁI 4 15,252,573.3 19,854,943.6 38,110,320.4 293,559,416.3 366,777,253.7
meqmmwﬁ 5 22,608,597.5 21,330,143.6 92,190,354.5 338,429,605.2 474,558,700.8
L‘UW?!‘Uﬂ’]WﬁI 6 43,020,837.7 29,954,778.9 167,435,399.1 280,637,376.2 521,048,391.8
L‘UG\EZ‘Uﬂ’WWﬁ 7 21,536,037.1 20,712,534.2 71,413,379 221,546,774.3 335,208,724.5
LW\EjTﬂWW‘ﬁI 8 21,527,989 96,670,683.8 68,048,582.7 278,953,761.5 465,201,016.9
L‘UC‘\?j‘Uﬂ’WW‘ﬁ 9 5,789,939 29,093,902.1 90,509,146 260,049,822.9 385,442,810
meqmmwﬁ 10 28,141,229.5 10,199,265.9 92,890,312 328,810,545.3 460,041,352.7
L‘UW?!‘Uﬂ’]WﬁI 11 21,072,333.2 11,808,118.6 146,657,584.6 185,730,384.5 365,268,420.8
meqmmwﬁ 12 47,394,972 61,963,711.9 160,478,906.1 416,791,049.8 686,628,639.7
N3ITNIEI9UHY 1,700,794,458.5 25,827,860.0 1,165,729,374.6 10,543,794,762.2 13,936,146,455.3

U S3UUTBYALIENITUTMTYNSANANSAUGUAIN (SMS) 8 Tuil 12 werdniew 2561
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unil 3
Han1sUszliulvIneuRuENsSAEnsIze 20 U Aua1snsagy
“Usey1vugunma Waminiianugy szuugunwdegn” Tudsuussua 2561

nsgNsNaIsIsgUlaTavLuEnsAmansvIRsses 20 U auaissuae Wneivuadivang
nEnueaun Ao Uszvrvugunmd Wvihiifanugy seuvauaindaiu Sa 8 i Taudnsed
93AN3 (Corporate KPIs) taglu Yauuseana 2561 dnanisussidiuagulain

- hdTavdnszduesdnig 6 MATa kuwnmt 4 §3Tandn 1dun engaaindsvesnisd
FUANA AlANgUUDIALIINIY SRsinsiintauinsudialve  wasnsnuludaianseng
a1 sUszdu A Tadunast 2 @33 Tdun o1gaaadedousniin fuilaunnie
BIANT

- Fadfandnszduasdnis 2 fdte Al Tndes 4 MiiTeges Hwnmet 2 MiTndes
oA dndruunndsiausyrins Tsameruiaguaulasun1ssusesnanmannsgiu HA uagldrunue
2 fi¥nden 1aun dadulRgvelsane 1UIadaiAnNIENINEs1TUEY waglsanerunanaug,
Tsmeunamluuaglsmeunadainng 163umssusosmunmennsgIu HA famsiei 3.1
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1%
[

A9 3.1 Nan1SUSEHIUAITINMANTEAUIANTT TIUUTEU 2561

v
v A

lekiield wWavang donunisaldagiu nan1sUTELliu
. ogmmdnilausniin (Life Litleundn 759 e = 71.3 (W.A. 2557) wienglainuna
Expectancy : LE) N = 78.5 (W.A. 2557) LWARENIULN U
. 9gAALRALYRINTIIaUN WA Liteundn 65.6 ¥ | v1e = 68.5 (W.el. 2557) HAULN U9
(HALE) N = 74.2 (W.A. 2557)
. Avdanuavyesnuingu Litleuninderay 60 | Seway 62.2 (w.A. 2560) HAULNEN
(Happinometer)
. AutlEgun1ireeAns Livesninfavar 50 | Wils1wnUNaaun1IzeIAns Tadeinusnuan
(Happy Public Organization (W.A. 2561)
Index)
. M3 (Access)
gnnnfeusmawnndunilve | Seeaz 20 Foway 24.6 (W.f.2561) HAULNEN
. MIuATEUARN (Coverage)
6.1 FRdIULNNERBUTEYINT 1:3,335 1:1,843 (W.A. 2560) HULN N
6.2 dAAEILLALAUDY SN, d91n 2.3:1,000 Usens | 1.5 meanuuseanns (we. 2560)  haNusnue
NIENTNAITITUEY
. fann (Quality) l5un1siusesnmnInamsgIu HA
7.1 SWA., SN, SWEINA 3 NsY | Seway 100 Souay 98.8 (W.A.2561) Tainusneuen
(162 370 164 W) W.f. 2561
7.2 9N, Soway 80 Foway 80.4 (W.f.2561) HAULNEN

(627 270 780 WiAY)
. ds35u1AvnalGovernance)
nguludsinnas. Soway 90 HULNUIINSUSEUALLD HNULNEU
Hun1SUSEIEU ITA Sovay 95.4 (W.A.2561)
(1,764 LAY 910 1,848 WiA)

fun: - sreunszlsanaznisuinduresuszainsine we. 2557, ddneuiamiulovisguaim
seinaUsend, S1nauUUannTENTIeEssueY

FIBNUNTNEINTFVNN WA, 2560, NOWNSANARTUATIHLY, F1UNNUUEANTENTIESITUA

- 91897U Health Data Center, 4 20 #anAu 2561

- MIETRAYEAITINEVURIAYINNY, NBsEYIBAMARS WAL IALIIY, FTNNUUSANTENTIENSITNAY

- NRIVTMIMTANSITUEY EINNUUAANTENT AT

- AuduURnsieRuNase dlinnuUdansEnTasIsgY

WU
- fydlaunizesins Imhenuihdvslgunnzesinstuldlumienu Sesas 99.2 (1,837 wid
971 1,852 wit) wadslaifinasneanudn usazesinsiguansiduetisls
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Han1sUsEiudivungukugnsaanssees 20 U auaisisagy “Useensuauning
Wvthndaugy szuuguamdstn” Tuludszana 2561 I5gasidunsall

3.1 Ussrnauguama : ergBusnatuwigydelgunnaiutiuanlsalifadeiiese

3.1.1 aulnefiongiuentu nanfe engaaaisiiieusniiauazengmaaioresnisi
qunAiiy Tnsergaaadsmemediuain 70.5 9 Tu we. 2552 8u 71.3 U Sshniudmaned
fvuelud 2560 (ergamLadeilousnifalitosndt 75 ) lasmandgeussquimneidmunlud
2560 Wisan 77.3 U Tu wa. 2552 180 785 T Tu w.a. 2557 (egmmdsiileusniialiitiosndn 75 1)
919AALRALYDINITEUA MG inaveiinan 65 U Tu wa. 2552 1Ju 68.5 T Tu w.a. 2557 wagine
viafinan 68.8 U lu wa. 2552 100 74.2 U Tu w.e. 2557 @sussquiimuneiiivuelud 2560
fvunegaaldsyeInsiiguamiliitesnin 65.6 T) fanwil 3.1

AN 3.1 91YANARELIBLINAN KADILAIMRALUBINITUFUNING W.A. 2552, W.A. 2557 WAz

W.A. 2560
Souay
100 -
3775785
50 70.571.4 713 3 650679 685 6a.g 72.4 78.2

60 -

40 1 38598 > 7
20 A NUYIU >

O -

% N ¥y N

W 2552 M 2556 2557

u: 9189UNselIAkarN1TUIAEUYEIUTEAINT NG WAL 2552, W.A. 2556 WATI.A. 2557,
dinnuiauuleuigauanseninelsene

dmsulu wa. 2561 anduideussunsuardiay wninedeuiing laaaussanuee
maedoiilonsniin mawe 10y 72.2 U waziwands 1 78.9 T (ansuszvnsuminedouiing,
1NIIAU 2561)

3.1.2 msgadeligunnizannistasuazas deuisduadsvasineiinduidniion
910 10.2 aulguanelu we. 2552 W 10.26 autguanglu wa. 2557 lnegadedasniizann
manereuusumaiiniu feves 5.6 vusiigydelaunnznnanuduiae/Anisanas Sosaz7 5
Sodivuiu wa. 2552 auveudnde lsaliifnse (Fevay 71) s0%amn Ae msuaLdu (Fevas 15) uaz
ﬂfjﬂiﬂam%a aruRaUnlusnsmuasUiidauaznnglavuinisunwses (Gegas 14) daami 3.2

mnSsuiisunisgaidetauniie 10 dusuwsnveding w.a. 2552 uag w.A. 2557
wuh gapdedauameainlsnfndeuarisaFesuniioutu uniidedunniidéayie gufumgmauu 1
MswABuLasndudy 2 Wudusu 1 Tune wazandudu 8 1udusiu 5 Tunds dwsuaumaiii
TiAnmsgydogeanlumears Toud gifmnmanuy sesasnduvasndenauss msfndeletlo
end uziSeiu wagiilaviaden drunands loun vasndenaues vy Wlaviaden nns
Anidalon o Viend uazgiRmmmanuy mudidy Snsed 3.2
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aMwn 3.2 nsgadeUaun1izvesaulng w.e. 2552 uag W.e. 2557

9

¢ . msdeydelgunnie o
. -~ 9% FATUNY
% 2552 2557
P O Uszrnslne 63.45 64.95  +24
i O anugodedaunne 10.2 sl 1026 91U +0.6
O andeUaunnizannis 6.2 Ul 655Ul +5.6
muneuiudunls
’ O aaydeUauanizanany 4.0 dud 37aml 75
T, 1Juthe/finng

nn: 91891un15zlsAkazNITUINRLTEIUTEYINT MY WA, 2552 waz w.A. 2557, dtinauimu
WleueguAnsEninaUseme

ase 3.2 TsalduanwmdAguesnisgadelasnne 10 Suduusnvesussysulng S1uun
ALLNA WA, 2552 WAz W.A. 2557

¥1g neYs
dusu 2552 2557 2552 2557
Tsadnfisy Sovaz TsngnAsy Souaz Tsngnfsy Sovaz TsngnAsy Sovaz
1 MsianRnLA3eaRwT 87  aURwevnsauy 134 WM 8.6  viaeAldendLD 95
fueanegea
2 guRwaneauu 86  viaealdenaus 78  viaenidenauss 80 WU 79
3 naoAEOAENDI 64  Andoievlediond 6.9  Tuas 54  hlaviaden 6.1
i fnitoiovleT/iend 49  unSeu 6.1  wlavaden 40  fAedeietleiiend 5.6
5 uzSwiu 45  laviaden 60  Andeievleiond 36  gURmvenNnuY 5.3
6  ilavmden 43 amzduuds 49  fenswan 35 umSedu 4.0
7wy 38 uzdwaenauwazlen 32 dedew 31 lpdniausaziinig 33
8 ﬂamqﬂﬁuﬁyﬁa 35 WU 30 alfwmneouu 29  umSuduy 3.2
9  amsdiuuds 30 Usngafuisess 28  lalmane 27 wmSwhnuegn 3.1
10 wwSweenamuaslen 2.3 gniiide 26 uzSwiu 26  wlwasrauuazlen 2.6
fwn: s1eunsylsalagMsuInlduresusernsing w.e. 2552, w.e. 2557, adnanuiauiuleuns

U NIsENINUsEINA

3.1.3 aulneiinginssufidesdonsiialsalifndetesufiady

MnmsAnvIsuiiisumsaydsdavaizantedoidemisquain we. 2547 uaz
. 2552 wui wualtfuvestsznsinegydedaunnizandadodesiiistulsaldfadomniu
TaglanzognsBsannsiuedosiuusanesed nsguyns msuilaadnuazsalsdilifiome ae
$uLaYN150NAIaINIe (TNeaunselsanaviadeidssesUsyansine, drinauiamuiulouie
auAMIEnIaUsEne) Jsanmisdrsiavesnsuauaulsa lu wa. 2547 - 2558 wuin Usswivud
ngRnssufifistuvosiminfuuasniizdiu nsiuueanesadesnaniin YREANsgUYMALAZAN
weanesedafl drunshunaldl uiiesiutudndesunfidonifiessosay 24.3 Funmil 3.3
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i 3.3 ANNYNVRINGANTTHAVNNIUUTEIINTEY 15-74 T W.e. 2547, W.A. 2548, W.A. 2550,

W.A. 2553 uay W.A. 2558

Souay

160 -

140 - 36 a3
3.6

120 - 39 36.1 295 7.3
37.4

80 -

60 - 375 2 =
30.9

0 -

2547 2548 2550 2553 2558

B 5y
A1599NANAINY
ASANLEANDTRR

B amgintniiy
a % v
B nsiudnuald
B msguyva
AsANLaanegadagtin

un: Menumsdnanginssudsdlsalifinsonasnisuinldu we. 2547, w.e. 2548, W.A. 2550,

W.A. 2553 WAz W.A. 2558, NsuAIUALlA
uewe : WA 2558 Lifdeyanisesnindane

noAnsINAINAIdmasen1sAnlsalifincelTass W Wy Audulafings

WUALUILNNTY AIRNS19N 3.3

an519fl 3.3 AUYN (508a) suaqm’azqmmwmlm W.A. 2547, W.f. 2548, W.f. 2550, W.A. 2553

Wy W.A. 2558

=

RINEY

auAulalings 8.0 8.3 9.4 9.1 15.3
WU 3.2 3.7 3.9 4.2 8.3
GELIELIGHEN 0.8 0.9 1.1 1.6 0.7
lavaden 1.1 1.1 1.5 1.6 0.8
fu: eunsdrangnssuideddsalifinseuazn1suindu we. 2547, 2548, 2550, 2553

Wag 2558, nsuAIUALLIA
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3.1.4  gunmdaaulne: gvnmineglunausiunsgruwinfuauialuudnudnsisi
dannefiuualtingedy

Tu w.e. 2551 - 2558 Uszwnsinedlngfavandndnoglunasiuinsgiu fe 1wy
wirdueuiiald (31.84 - 335 azuuw) uaziluuliiuasi waglu we. 2558 Usswins Yevas 64.9 1
guamaneglunamiumsgiumifuauialy wasiiussenng Jesas 16.4 Tgvamissinitauinly
ol 3.4

mnisandymavninde wuin Tu wa. 2556 aulneussua 1.7 aueu (fegag 3.2)
Julsednavednetios 1 15 Tasngulsainndsanumndign (824,459 au) sesasuiunai
ARUNANIINITATUANAULEY (672,822 AL) UazAuRnUNAnI9esunl (347,319 Aw) Fam5197 3.4
uivnfinsanmasdaneiioindunaduanineestiymauamdn wui Snsshdmeduualiy
qq%uimamezp}ma@iﬁﬁ’;meqm’jwpﬁw@mﬁau 4 191

MW 3.4 AzluuedsLasSosazvatsyaiugumAnaulve o1 15 Youly wea. 2551-2558

31.8 33.09 333 31.1 3359 33.35 31.48 31.44 ALY

100

19.8 187

2.
298 376 38 I 1 | |

80 - 377 372 L

fininauly (0.00-27.00)

60 - | i mE wiriuauihily (27.01-34.00)

0 | 545 e 639 649  ganhaumnld (34.01-45.00)
495 516 52.7 50.8

20

17.8 128 112 18.0 97 112 163 164
0 T T T T T T T 1WA

2551 2552 2553 2554 2555 2556 2557 2558

MU 5180UN5E 798U Nan (Anuaw) aulve we. 2558, dinnuaifuviand

A13799 3.4 ANUYN 12 LAeuadlsAIN W.A. 2556

AUYN Uszaeunis
(3ama2) (W)

AMUAAUNANI9eTUA] 0.7 347,319
Iania 1.6 824,459
ANURAUNRYBINITAIUANAULDY 13 672,822

33 3.2 1,676,611

wn : anuynvedlsadanuasymauamin: nsd1snnssuisivetguamiInvesaulneg
FEAUYIA W.A. 2556, NSUFVNINIA
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AR 3.5 nsInisandamnesoUsenng 100,000 AU WA, 2552 - 2560

-
ot 10.5
= 9.4 9.6 10.3
?’2 = 0 9.3 92 9.7 9.8 10.9
< 8 59 62 5 64
§ 3 %2__22____.____.___sz__sz-——o--.—--o 6.6
c 5
9§ 2.7 26 26 2.8 26 2.7 25 26
@
2.6
O T T T T T T T T 1 Wﬂ

2552 2553 2554 2555 2556 2557 2558 2559 2560
——5 —E—qy VN

00 NOWVSAENTLATUNLINY NINTHETITNEY
3.2 Wwmdenuge danuguadeiosas 62.2

3.2.1 ANFUYRIAUTnULluNTENTIeEsITIEY

Tutsudssanm 2560 NseNsIEsITEY InudvtinNguesruyinieu (Happinometer)
LafulANNAUYeI0sAns (Happy work place index) sldlunsianuauvesdmifingsnen
AEITUAULALOIANT WANNTAITIA WU L mthiinsznsnansisuauiinuguindeiesay 62.2
(nouUNUUATIa 182,473 AU 97N 383,866 AU Antdusesay 47.5) Tasduilldaziuusnniian fo 3
I Govar 70.4) wazsnudildrzuuutiosiian e n3du (Govaz 50.3) MnRaTANTERUVDS
wignuliuinng wui awihendluseduiua Ao swan. Sanuguannilan uagauviiewi swa.
fanuguiiesdian fanmd 3.6
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AN 3.6 ANNFUVRIAWINUlUNTENTIESITUAY

=l
N1INIUM

o 61.45 55.57
‘ a [ e wAnaden
= .E g £
FUAMKUR 5 57 “; E ¥ 1
&|E 62.37%  63.27% 60.85%
=
1226381 g @ 100 64.68 61.05 6213 6273 656 65.29
- nva 0 =
& LESEEREN
31T
; 22-29 64.23 . _E o
depuf ATBUASIA

dd9  IWA. IWN. INY. dda. IN.EA.

: A
@ 0 0.00-24.99 25.00-49.99 50.00-74.99  75.00-100.0
Very Unhappy  Unhappy Happy Very Happy

=] s o o LY
N NBIYNTAEFATLASUNUITUY ﬁ’W‘UﬂQW‘U‘Uaﬂﬂ’i%ﬂ’i’lﬂﬁ?ﬁ?imqsﬂ, 30 WEWNIAU 2560

322 ATALiBIWeNAZNINIZAIBMAIALETUgUATH: STuIuRTuLdNInszaNedl
wisoua

Mdsrusuguanluatvivan laun wnnd fusunnd wndvns weruiadydn d
wunltiufity Fams1edl 3.5 udnmsnszanedsfinnumiendt tnefinanszqndog nnu. Yiuama
LATANANANFIN NG 3.7

M3 3.5 SndiuMdInua LAY N USYYINT WA, 2558, W.A. 2559 Uay W.A. 2560

U ans1dus U ansduse MUY ans1dIuse

(Aw) Usguns (Aw) UJsguns (Aw) Jsguns
1. wnng 31,959 1:2,035 AU 31,484 1:2,065 AU 35,388 1:1,843 AU
2. VUALNNG 6,953 1:9,352 AU 6,898 1:9,425 Ay 9,760 1:6,681 AU
3. Wnduns 12,231 1:5317 AU 12,655 1:5137 AU 13,728 1:4,750 AU
& 2:;];1;\:?] 149,183 1:433 AU 153,536 1:423 AU 160,932 1:405 AU
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